
 
Medical Provider Management 
 
This system is designed to allow policyholders and agents to manage their own 
designated providers.   The addition and removal of preferred providers is available 
through this online system.   
 
The SelectNet Directory Search will now have a ‘Manage Medical Providers’ link to 
allow you to manage your own providers for your policy.  See below: 
 

 
 
 
Once linked to the system, you will be asked to validate your policy information before 
moving into the management system.  This validation is simple, looking only for your 
specific policy number, FEIN, and policy period effective date.  Once this information is 
provided you are allowed to manage the primary care providers on your account. 



 
 
 
Please see an overview of the management system below: 
 
 

 

Providers you have 
chosen 

Providers chosen by Pinnacol 
to ensure HB1176 Compliance 

 
Adding providers is done simply by clicking the ‘Add Preferred Provider’ link.  This will 
take you to a search engine similar to the search engine provided at the entrance of the 
Manage Your Providers link.  The difference will be that you can only search on primary 



 
care physicians.  Only primary care physicians are eligible to be designated as a preferred 
provider.  All other SelectNet doctors are still encouraged for use when their Specialty is 
required.  See an example of the search engine below: 
 

  
 
You will add the location criteria needed to search for a provider and will then be given a 
list of all SelectNet providers within that area.   
 
To select a preferred provider, simply click on the link labeled ‘Designate this provider’.  
Designation is complete, and the selected provider will be added to your policy. 
 

 
 



 
 
 
Removing a provider from designation is very simple.  Simply click the ‘remove’ link 
next to the phone number of the provider you wish to remove from designation.  See 
below: 
 

 
 
 
In order to keep all of our policyholders in compliance with the HB1176 laws, Pinnacol 
Assurance will designate providers in your area to your policy, until there are four 
providers designated to each policy.  If the policyholder has designated four, we will not 
designate any.   In these situations, there may be times when you would like to exclude a 
provider’s name from being automatically designated to your account.  This is done 
simply by clicking the ‘exclude’ link next to that provider’s phone number.  See below. 
 

 
 
Preferring a provider from this list is done simply by clicking on the ‘preferred’ link you 
see above. 



 
 
A list of excluded providers will be available by clicking on the ‘show excluded provider’ 
link.  See below: 
 

 
 
That will provide a list of excluded providers and give you the chance to once again  
‘allow’ that provider to be eligible to be designated again.  See below: 
 

 
 
 
Links to the following documents are available at the top right corner:  Explanation of the 
HB1176 law, a sample letter for your injured workers (which is necessary by law), and a 
printable list of all providers. 
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